Quality of Life

CITY OF PHILADELPHIA

Department of Licenses & Inspections

€ Violation Notice and Order to Correct

L&I File Number: CF-2026-081238

A%l DISTRICT OFFICE
Eﬁ'ﬁ.@ Business Compliance Unit
% 1512-14 Cecil B Moore Ave
[=]r Philadelphia, PA 19121

215-686-2414
BusinessComplianceUnit@phila.gov

PROPERTY IN VIOLATION DATE OF NOTICE

5514 RISING SUN AVE, Philadelphia, PA 19120-3011 08/11/2026

On 08/07/2026 the Department of Licenses and Inspections inspected/investigated the property in violation and found the
following condition(s) or activity which violate the Philadelphia Code. Based on these the property is deemed:

IN VIOLATION

The property will remain in this status until all the violations below are corrected and the Department of Licenses and
Inspections has verified the corrective action. You are the person responsible for the correction of these violations.

Any permit or license obtained to comply a violation of working without or in excess of a permit or a license will result in an
additional inspection fee equal to the cost of the permit or license. (Phila. Code § A-901.13)

YOU ARE ORDERED TO MAKE THE NECESSARY REPAIRS AND/OR TAKE THE NECESSARY ACTION(S) TO CORRECT THE
CITED CONDITIONS PRIOR TO 09/14/2026

VIOLATIONS
PHILA. CODE § FINE AMOUNT SCAN QR CODE FOR HOW TO RESOLVE
F-1013.6.2 $300.00 -

PHILA. CODE LANGUAGE

The face of an exit sign illuminated from an external source shall have an intensity
of not less than 5 foot-candles (54 lux).

CONDITION IN VIOLATION
Repair/replace the defective exit sign at the front door. Exit signs shall remain illuminated at all times.

LOCATION

Tropical Flames Cuisine
5514 Rising Sun Ave

Page 1 of 5



Quality of Life

CITY OF PHILADELPHIA

Department of Licenses & Inspections

€ Violation Notice and Order to Correct

L&I File Number: CF-2026-081238

VIOLATIONS
PHILA. CODE § FINE AMOUNT SCAN QR CODE FOR HOW TO RESOLVE
F-907.4.2.6 $300.00 :

PHILA. CODE LANGUAGE

Manual fire alarm boxes shall be provided with ready access, unobstructed,
unobscured and visible at all times.

CONDITION IN VIOLATION
Remove the faux grass panel blocking access to the pull station (Front door).

LOCATION

Tropical Flames Cuisine
5514 Rising Sun Ave

PHILA. CODE § FINE AMOUNT SCAN QR CODE FOR HOW TO RESOLVE
F-904.5 $300.00 :

PHILA. CODE LANGUAGE

Wet-chemical extinguishing systems shall be installed, maintained, periodically
inspected and tested in accordance with NFPA 17A and their listing. Records of
inspections and testing shall be maintained.

CONDITION IN VIOLATION

Have a licensed contractor certify the kitchen hood system and upload the certification into the City of Philadelphia's eCLIPSE
portal.

LOCATION

Tropical Flames Cuisine
5514 Rising Sun Ave
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VIOLATIONS
PHILA. CODE § FINE AMOUNT SCAN QR CODE FOR HOW TO RESOLVE
F-906.1 $300.00 >

PHILA. CODE LANGUAGE

Portable fire extinguishers shall be installed in all of the following locations: 1. In
new and existing Group A, B, E, F, H, I, M, R-1, R-2, R-4 and S occupancies. 2. Within
30 feet (9144 mm) distance of travel from commercial cooking equipment and
from domestic cooking equipment in Group I-1; I-2, Condition 1; and R-2 college
dormitory occupancies. 3. In areas where flammable or combustible liquids are
stored, used or dispensed. 4. On each floor of structures under construction,
except Group R-3 occupancies, in accordance with Section 3315.1. 5. Where
required by the sections indicated in Table 906.1. 6. Special-hazard areas, including
but not limited to laboratories, computer rooms and generator rooms, where
required by the fire code official.

CONDITION IN VIOLATION
Install/mount an approved ABC rated fire extinguisher with updated tags on each level.

LOCATION

Tropical Flames Cuisine
5514 Rising Sun Ave

PHILA. CODE § FINE AMOUNT SCAN QR CODE FOR HOW TO RESOLVE
F-906.4 $300.00 > i

PHILA. CODE LANGUAGE

Fire extinguishers provided for the protection of cooking equipment shall be of an
approved type compatible with the automatic fire-extinguishing system agent.
Cooking equipment involving solid fuels or vegetable or animal oils and fats shall
be protected by a Class K-rated portable extinguisher in accordance with Sections
906.1, Item 2, 906.4.1 and 906.4.2 as applicable.

CONDITION IN VIOLATION
Install/mount an approved K-rated fire extinguisher within 30 feet of the fryer.

LOCATION

Tropical Flames Cuisine
5514 Rising Sun Ave
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VIOLATIONS
PHILA. CODE § FINE AMOUNT
F-604.6 $300.00

PHILA. CODE LANGUAGE

Open junction boxes and open-wiring splices shall be prohibited. Approved covers
shall be provided for all switch and electrical outlet boxes.

CONDITION IN VIOLATION

Install an outlet cover over the exposed outlet in the dining room area.

LOCATION

Tropical Flames Cuisine
5514 Rising Sun Ave

PHILA. CODE § FINE AMOUNT SCAN QR CODE FOR HOW TO RESOLVE

F-308.1.4 $300.00

PHILA. CODE LANGUAGE

Charcoal burners, barbecue grills and other open-flame cooking devices shall not
be operated on balconies or within 10 feet (3048 mm) of combustible

construction.

CONDITION IN VIOLATION

Grills are prohibited within 10 feet of buildings. Remove the grill from the front of the business.

LOCATION
5574 Rising Sun Ave

A

Failure to timely correct the violations listed above by or before the correction date listed above will result in the stated
fine amount being imposed against you. The fines will be imposed on a per day basis for each violation that remains
uncorrected AFTER the stated correction date. Phila. Code § A-601. If you timely correct each violation by the stated
correction date, no fines will be due.

In addition to the fines listed above, failure to timely correct the violations will result in you being charged:

- Labor and material costs for any work performed by the City, such as a demolition; sealing of windows or doors;
clearing of weeds, trash or debris; relocation expenses for removing occupants, costs associated with cease operations
orders. Such costs are subject to an additional administrative fee of 21% (Phila. Code § A-503);

- An additional $100 fee for repeat abatement work (Phila. Code § A-503.2); and

- Reinspection fees as follows: $100 for the third inspection, $200 for the fourth inspection, and $350 for any
additional inspections (Phila. Code § A-901.12.2).
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® YOU HAVE THE RIGHT TO APPEAL THIS NOTICE. YOUR APPEAL MUST BE FILED BY 09/10/2026.

IF YOU DO NOT TIMELY FILE AN APPEAL THEN YOU WAIVE YOUR RIGHT TO LATER CHALLENGE ANY PART OF THIS
NOTICE. This includes waiving your right to argue: whether the violations existed, whether you were responsible to
correct the violations, whether you had enough time to correct the violations, whether the City should have abted the
violations, and whether the City can impose fines, fees, or costs against you.

For more information on filing an appeal and/or to obtain the approved form visit the appeals section of the
Department of Licenses and Inspections website at www.phila.gov/li or the Boards Administration Unit, Concourse
Municipal Services Building, 1401 J.F.K. Blvd., Philadelphia PA.

Appeals of the Technical Codes, such as the Zoning Code and/or Fire Code, need to be submitted to the appropriate
Technical Appeal Board such as the Zoning Board of Adjustment and/or the Board of Safety and Fire Prevention. For
additional information call 215-686-8686.

IF YOU HAVE ANY LEGAL QUESTIONS YOU SHOULD CONSULT WITH AN ATTORNEY.

If you do not have an attorney, you can contact the Philadelphia Bar Association Referral and Information Line at 215-
238-6333 to have an attorney referred to you. You can also find a list of legal aid service providers at
http://palegalaid.net/legal-aid-providers-in-pa.

® The Philadelphia Code may be found online for free at www.phila.gov under "Open government.”

If you have any questions regarding this notice or would like to schedule a re-inspection, please contact: Henry Santiago
Henry.Santiago@phila.gov or the district office noted above.

ATTENTION: This is an important notice! For information in your language, call 215-686-8686
ATENCION: jEste es un aviso Importante! Para recibir informacion en su idioma, llame al 215-686-8686

TR XEEEEM! NREFELUVGHESKBIEE, 155 215-686-8686
CHU Y: Pay 14 théng bao quan trong! Néu ban can thu nay bang ngdn ngt khéc, vui long goi 215-686-8686
Fo|: 32 SX[YLICH O] MAlS H3te| 202 &1 A OA|M 215-686-8686H2 2 F2ISHA| 7| HEEfL|Ct

wlosd Angil o Aol el 5958 Sl Al S wloas oS o5 215-686-8686 oS JIS
ATTENTION : Cet avis est important ! Si vous avez besoin de cet avis dans une autre langue, appelez le 215-686-8686
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